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Cyber Attack against Payment Processes (CAPP) Exercise:
Results Analysis and Recommendations

The Financial Services Information Sharing and Analysis Center (FS-ISAC) and NACHA —
The Electronic Payments Association in conjunction with a variety of industry partners
conducted a voluntary three-day cyber attack exercise February 9-11, 2010. The purpose
of the exercise was to test members’ response procedures in relation to various simulated
cyber attacks against processes.

More than 1,000 financial institutions, businesses, retailers, and card processors
participated in the exercise. Over the course of the three days, participants received the
scenarios, questions and answer choices each morning via e-mail and had until 5:00 p.m.
local time to complete a brief and confidential online survey regarding their responses.

A comprehensive after-action report was developed which included summary results of
the exercise, best practices, and risk mitigation recommendations.

The President of FS-ISAC presents a brief overview of how the exercise was developed,
the types of organizations that participated, and shares in great detail the findings of the
after-action report.

You can't afford to miss this informative webinar! Presentation by William B. Nelson,
President, FS-ISAC.

Ample time will be provided for questions and answers.

What is a teleseminar? A teleseminar is an educational event conducted over the telephone and is an affordable and

convenient education alternative. Registration provides you with:

1)  Access to the teleseminar on a single telephone line. There is no limit to the number of people who may listen in and
participate on that line. If you plan to have people participating from multiple locations on different phone lines, a separate
registration form must be submitted and a separate registration fee must be paid for each line used. Teleseminar
telephone number, passcode, and handouts website information are non-transferable. Only the actual registrant may dial
into the teleseminar and access the handouts website.
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If you wish not to receive promotional faxes from NACHA, please write the word REMOVE on this
page and fax it back to us at 703-787-0996 OR email .faxremove@nacha.org. with the word
“REMOVE" in the subject line and the name/fax number in the body of the email. Allow 10 business
days to process these requests.




